InfraCaLCC, REGISTRATION FORM

This registration form is valid only together with the InfraCaLCC Terms and Conditions, which are

accessible at www.infracalcc.de

Contact and billing information:

full name (user)

company

postal adress

telephone number

telefax number

email address (only company, no “freemailers”)

Service-Level (please mark your choice clearly)

Your Choice
(please tick
clearly one or
more boxes
within your
service level
column)

Your Choice (please tick one box) ---> o o o

Function / Service Service level | Service level | Service level
Research Standard Premium
Tool
Access to LCC-Calculation (Networks, CE, Analysis, Standard-Reporting) X X X
Access to Online-Documentation, Tutorial X X X
Access to Helpdesk system, FAQ-Area X X
Bug fixing included X X X
Updates / Releases of free functions included X X X
Access to advanced reports and other advanced functions X X
Updates / Releases of advanced functions included X X
Access to Library / Knowledgebase / Benchmarking X
Support
Inclusion of 3 exemplary cases at the personal account X
Delivery of slides and handout of the training course (English) X X
Getting Answers at Helpdesk / no time limit X X
Getting Answers at Helpdesk / within 5 working days / Contingent 8h/a &
120€/h = 960€ o o
Getting Answers at Helpdesk or telephone / within 1 working day /
Contingent 40h/a 4 80€/h = 3.200€ @)
Attend a 2 day-training (1.600,- €, two night accommodation included) o o o
Yearly fee (€), per user, without VAT free 2.400,- 4.400,-
D23 yser may choose individually; total amount added to yearly fee




INVOICE, PAYMENT, PROLONGATION / CHANGING / TERMINATION BY USER

First Period: After receiving the registration form DI creates the account and delivers account
information, a copy of the registration form and (in case of a chargeable service level) the invoice of
the total amount. The invoice is to be settled within 14 days by bank transfer. After receiving the
payment the initial password for the account is delivered. The first time period is 12 months.

For the following periods the registration may be terminated or changed by the user while
submitting a note of termination or a new registration form by postal mail or telefax until 4 weeks
before the beginning of the next time period. Otherwise the registration is prolonged without further
notice. All following time periods are 6 months.

The user may opt for an upgrade to the next higher service level or for additional single services at
any time. In this case a new registration form has to be submitted by postal mail or telefax, and the
additional fee for the actual period will be invoiced.

Individual support contingents are to be used in the related time period, and they must not be
transferred to the next period.

TERMINATION BY DI

If there is a breach of the agreement we will revoke your license to use the service and suspend your
right of access immediately. In such case, no portion of your fee for the actual time period will be
refunded.

Should we decide to suspend your subscription of service for any reason other than breach, we will
notice you minimum four weeks in advance and then refund to you the unused portion of your
subscription payment of the actual time period by bank cheque, which will be your sole and exclusive
remedy upon such a suspension of service.

User’s Signature, Date Stamp, Company Representative’s Signature, Date

Stamp, DI's Signature, Date

Please submit this registration form by telefax or postal mail to:

Die Ingenieurwerkstatt Gesellschaft fir Lifecycle-Engineering mbH
Biebricher Allee 23, 65187 Wiesbaden, Germany
Telefax +49 611 880875 10



